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Principle of 
Nonmaleficence

The harm is 
unintentional

The risk/harm is 
avoidable

Different with 
adverse events 
and side effects 

It is different 
with Negligence 

Importance of 
Accountability
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Justice Equity Trust Solidarity
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Administrative and legal protection 
mechanisms for reporting adverse events or 
raising concerns

Independent Review of cases and 
procedures

No blame culture and  non-punitive policy

Define clear-cut boundaries and distinctions 
between medical errors and medical 
negligence in order to establish a just 
culture

Reduce hierarchical structures, attitudes 
and behaviour throughout the organization, 
promoting a speak-up culture

Openness and transparency: patient and 
public disclosure
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